
PRIVACY POLICY STATEMENT 
  
Your privacy 
 
Quality Healthcare Asia Limited, its subsidiaries and associated companies (“we”, “our” or “us”) 
are committed to protect your privacy and will at all times observe the requirements of the 
Personal Data (Privacy) Ordinance (Cap.486, Laws of Hong Kong) (“Ordinance”) in the collection, 
use and maintenance of your personally identifiable information (“personal data”).  
 
Collection and use of your personal data 
 
We will not collect your personal data when you visit this Website, unless you decide to make 
application for registering as a member of our club(s) (“Club(s)”) or purchasing our services or 
products.   
 
Any personal data collected from you on this Website will only be used for the specific 
purpose(s) mentioned at the time of collection or for purpose(s) directly related to those 
specific purpose(s) and/or in the relevant personal information collection statement. 
 
However, if specific information is requested but not supplied by you, we may be unable to 
provide the requested service(s). 
 
Use of cookies 
 
We may use “cookies” on this Website.  A cookie is a small text file that is placed on your 
computer by a web server that can later be retrieved by a web server in the domain that issued 
the cookie to you.  Cookies may be used to store your preferences and other information on your 
computer in order to save your time by eliminating the need to repeatedly enter the same 
information and to display your personalized content and appropriate advertising on your later 
visits to these websites.  Cookies cannot be used to run programs or deliver viruses to your 
computer. 
 
We will not collect any personal data from you under this circumstance.  The purpose of using 
cookies is for internal navigation/programming only.   
 
When you sign in to our services on this Website, an identification number in cookie will be 
saved on your computer.  This cookie allows you to move from page to page on this Website 
without having to sign in again on each page.  When you sign out, this cookie will be deleted 
from your computer. 
 
Most web browsers automatically accept cookies, but you may refuse to accept cookies by 
modifying your browser setting on your computer system.   If you choose to decline cookies, you 
will be unable to sign in to our servers to use the services of our Clubs or unable to use other 
interactive features of this Website. 
 
Retention of your personal data 
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Your personal data will only be retained for so long as is necessary for the fulfilment of the 
purpose(s) for which they were collected.  After that time, your personal data will be erased. 
 
Disclosure of your personal data 
 
We will keep confidential your personal data and will not disclose your personal data to any 
third party without your consent, except as is required by law.  However, your personal data 
may be disclosed to any third parties (whether within or outside the Hong Kong Special 
Administrative Region) where such disclosure is necessary to satisfy the purpose(s) of which the 
data were collected. 
 
Direct marketing 
 
We may use your personal data for sending information of our services or products which we 
think will be of interest to you.  If you do not wish to receive our services or products 
information by direct marketing, please notify us by sending e-mail to mail@qha.com.hk and 
mark for the attention of the Group Legal Officer. 
 
Links to other Websites 
 
This Privacy Policy Statement only applies to this Website.  Other websites are not covered by 
this Privacy Policy Statement and you are advised to refer to the privacy policy of the respective 
website.  
 
Security 
 
We will take all practicable steps to ensure that your personal data will not be subject to 
unauthorized access.  In particular, access to your personal data will only be restricted to 
employees who have a need to use the data and who have been trained to handle such data 
properly and observe confidentiality. 
 
Encryption technology may also be employed for the transmission of personal data collected on 
this Website. 
 
Contact us 
 
You have the right to request access to and correction of your personal data held by us.  
 
Requests for access to or correction of your personal data or for information in relation to our 
privacy policy and practices should be respectively addressed to:  
 
Group Legal Officer     Manager 
Quality HealthCare Asia Ltd.    Quality HealthCare Medical Services Ltd. 
6th Floor, 303 Des Voeux Road Central   4th Floor, 303 Des Voeux Road Central 
Sheung Wan, Hong Kong    Sheung Wan, Hong Kong 
Facsimile: (852) 2824 0308    Facsimile: (852) 2851 2669 
E-mail: mail@qha.com.hk    E-mail: info@qhms.com 
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Services Manager     Executive Manager 
Quality HealthCare Physiotherapy Services Ltd. Quality HealthCare Dental Services Ltd.  
3rd Floor, 303 Des Voeux Road Central  1st Floor, 303 Dex Voeux Road Central   
Sheung Wan, Hong Kong    Sheung Wan, Hong Kong 
Facsimile: (852) 2851 2408    Facsimile: (852) 2851 2408 
E-mail: renee.lin@qhs.com.hk   E-mail: pallas.wong@qhs.com.hk 
 
Services Administrator    Executive Director 
Quality HealthCare Psychological Services Ltd. Quality HealthCare Nursing Agency Ltd.  
3rd Floor, 303 Des Voeux Road Central  3rd Floor, 303 Dex Voeux Road Central   
Sheung Wan, Hong Kong    Sheung Wan, Hong Kong 
Facsimile: (852) 2851 2408    Facsimile: (852) 2851 6239 
E-mail: catherine.chan@qhs.com.hk   E-mail: mail.qhna@qhs.com.hk 
 
Head of Human Resources & Administration  Head of Human Resources & Administration  
QHES Ltd.      Quality HealthCare Man Kee Elderly Ltd. 
6th Floor, 303 Des Voeux Road Central,   6th Floor, 303 Des Voeux Road Central, 
Sheung Wan, Hong Kong    Sheung Wan, Hong Kong 
Facsimile: (852) 2507 5688    Facsimile: (852) 2507 5688 
E-mail: mail@qhes.com.hk    Email: mail@qhes.com.hk  
 
General Manager     Head of Human Resources & Administration 
Quality HealthCare Chinese Medicine Ltd.   Quality HealthCare Nursing Home Ltd. 
2nd Floor, 303 Des Voeux Road Central   6th Floor, 303 Des Voeux Road Central 
Sheung Wan, Hong Kong    Sheung Wan, Hong Kong 
Facsimile: (852) 2802 0271    Facsimile: (852) 2507 5688 
E-mail: monroe.tang@qhms.com   E-mail: mail@qhes.com.hk 
 
In accordance with the Ordinance, we are entitled to charge a reasonable fee for processing any 
data access request. 
 
You may also correct or update certain personal data by updating your profile on the relevant 
page(s) of this Website where we have specified same.  
 
IMPORTANT: By visiting our website, you agree to the terms set out above. 
 
Note: This Privacy Policy Statement may be amended by us from time to time and we will post 
the updated Privacy Policy Statement on this page.  In case of discrepancies between the English 
and Chinese versions, the English version shall prevail. 


