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Terms and conditions of the Lucky Draw

General

1. Quality HealthCare Mobile App Lucky Draw (the “Lucky Draw”) is organized by Quality
HealthCare Medical Services Limited (“QHMS”). Promotion period covers the period from 1 August
2021 to 31 August 2021 (ends at 23:59 Hong Kong time), both dates are inclusive (the “Promotion
Period”). By participating in the Lucky Draw, a participant (each a “Participant”) is deemed to have
agreed to all the terms and conditions hereof.

2. In order to be eligible to participate in the Lucky Draw, each participant (each an "Eligible
Participant") must fulfil all the following requirements:

a) download Quality HealthCare Mobile App and successfully register as a QHMS member;

b) successfully login the member account page of the Quality HealthCare Mobile App within
the Promotion Period;

c) register via the Lucky Draw website https://forms.office.com/r/NgntGHtNup. using the
registration e-form by providing full name (same as Hong Kong Identity Card), valid email address
and Hong Kong phone number;

d) is either (i) a permanent resident of the Hong Kong Special Administrative Region of the
People's Republic of China ("Hong Kong") holding a valid Hong Kong Permanent Identity Card or (ii) a
non-permanent resident of Hong Kong holding a valid Hong Kong Identity Card; and

e) has, or shall have, attained the age of 18 on or before 1 August 2021.

3. Each Eligible Participant can only participate once in the Lucky Draw. If any provided
information for the Lucky Draw (including but not limited to the full name, email address and mobile
number) is/are repeated, untrue, incorrect, incomplete or invalid, participants will lose the eligibility
for participating in this Lucky Draw.

4, The Lucky Draw will be conducted on 8 September 2021. Luck Draw winners (each a
“Winner”) will be drawn randomly by the computer system. Each Eligible Participant may only win
one prize (the “Prize”).

5. Results of the Lucky Draw (including Winners’ name and the last 3 digits of Winners’ mobile
number) will be posted on QHMS’ website at www.ghms.com.hk/healthcation and published in Sing
Tao Daily and The Standard on 17 September 2021 in Hong Kong.



6. Notification about the details of Prize redemption will be given to each individual Winner via
email given upon registration on or before 27 September 2021. Winners are required to follow the
instructions in the email to confirm the Lucky Draw result within 5 days of the email issue date (the
“Prize Deadline”). If any Winner fails to confirm the Lucky Draw result via the instructions in the
email by the Prize Deadline, QHMS reserves the right to allocate the prize to the next reserved
winner (as determined by QHMS) without further notice.

7. Each Winner is required to redeem the Prize on or before a specified day according to the
instructions provided to him/her by QHMS. At the time of the Prize redemption, the Winner is
required to prove his/her eligibility to QHMS, including presenting his/her email confirmation of
Prize redemption and original of a valid Hong Kong Identity Card.

8. Winner is not allowed to ask for other gifts or cash to replace his / her Prize. Winner is also
not allowed to transfer his / her Prize.

9. Subject to the prescribed consent from the Eligible Participant, his/her personal data will be
used for direct marketing purposes. Subject to the prescribed consent from the Winner, QHMS will
use his/her personal details for the purposes of postage, communication and prize redemption for
the Lucky Draw.

10. For prizes which are services or products of QHMS, please visit QHMS’ website at
www.ghms.com.hk for details of the terms and conditions of the relevant services and products.

11. For prizes which are not services or products of QHMS or where QHMS is not the
manufacturer/supplier of the prizes, QHMS will not be liable for any issue regarding the quality and
the use of such prizes. The use of such prizes is subject to the terms and conditions imposed thereon
by the individual manufacturer/supplier. QHMS shall not be liable in any way whatsoever in relation
to any matter arising and/or resulting from including but not limited to the quality and the use of
such prizes.

12. QHMS reserves the right to verify the identity of Winners again after the publication of the
results of the Lucky Draw.

13. In the event of any dispute, QHMS shall have the absolute right of final decision.

14. If there is any discrepancy between the information contained in the promotional materials
and the terms and conditions, terms and conditions hereof shall prevail.



15. No person other than the Eligible Participants and QHMS will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions
of the terms and conditions hereof.

16. The Lucky Draw is held within Hong Kong. These terms and conditions shall be governed by
and construed in accordance with the Laws of Hong Kong and each Eligible Participant submits to
the exclusive jurisdiction of the courts of Hong Kong.

17. In the event of any discrepancy or inconsistency between the Chinese and English versions
of these terms and conditions, the English version shall prevail.

Personal Information Collection and Privacy Policy Statement

1. All personal information being collected and held by QHMS shall be used for all purposes
relating solely to the Lucky Draw. Please note that it is entirely voluntary for the Participant to
provide his/her personal data to QHMS. Nevertheless, if the Participant do not provide QHMS with
the requested data, he/she may be ineligible to participate in the Lucky Draw.

2. In disclosing his/her personal information/data to QHMS, the Participant should ensure that
such information/data are complete and accurate. Should the Participant wish to amend his/her
personal information/data, he/she may notify QHMS of the relevant amendments forthwith in
writing for records update via:

By post:

Data Protection Officer

Quality HealthCare Group

3/F Skyline Tower

39 Wang Kwong Road, Kowloon Bay

Kowloon, Hong Kong

Or, by email:

info@ghms.com



3. Information (including personal data) collected during the Lucky Draw may be disclosed and
transferred to relevant government departments only for such purpose and on a need-to-know
basis, without the relevant Participant's prior consent. Such information will be properly stored and
encrypted, and will be destroyed 60 days after the end of the Lucky Draw (i.e. the expiry date for
redemption of services or products of all Prizes).

4, Participants should read the “Personal Information Collection Statement” and “Privacy
Policy Statement” as shown on www.ghms.com.hk website.

Trade Promotion Competition Licence No.: 54757



